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INTRODUCTION

This quick reference guide provides instructions on how to use the MiCollab Desktop Client to handoff an active call to
another device.

HANDOFF TO ANOTHER DEVICE

To handoff your active call to another device, perform the following procedure within the Call window.

Note: Device must be configured on MiCollab.
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In the Handoff to dialog box, click
appropriate device

Handoff to:

DeskPhone (4008)

Mobile ()

Cancel
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The Handoff complete message appears

Handoff complete
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